EMAIL 5 CUSTOMER RETENTION

Turn Leads into Loyal Clients: Build Lasting Relationships

You’ve worked hard to attract new clients—now it’s time to turn those leads into loyal,
repeat visitors who love your spa. Retaining clients is the key to building a thriving,
sustainable business.

Here’s how you can create strong connections that keep clients coming back

o Email Marketing: Share helpful tips, exclusive offers, and spa updates to stay top-of-
mind with your clients.

e« Referral Programs: Reward clients for bringing in friends and family with discounts
or free services.

e Loyalty Incentives: Encourage repeat visits by offering points or perks for each
appointment.



